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Brenner Basistunnel BBT SE

Here you can find answers to the 16 most frequently asked
questions about our underground construction site tours:

+ How much time do | need to allow for the tour?
e Atunnel tour lasts around 2 hours.
+ How much does the tour cost?
e |tis afree guided tour of the construction site.
+ Where does the tour start?
e The tour starts at the BBT Tunnel Worlds InfoCentre in Steinach.
+ How can | book a guided tour of the construction site?

e Please visit our website www.tunnelwelten.com. You will find our calendar tool under
the Guided tours/construction site tour tab. The available dates are listed there and can
be requested directly. You can also contact us on 0043 512 4030 400 or by e-mail at
baustellenfuehrung@bbt-se.com.

+How big can the groups be?

e We generally offer our construction site tours for small groups with a minimum of 8
people and a maximum of 16 people. In exceptional cases, it is possible to organise a
double tour with a maximum of 32 people. There are also selected dates for individuals.

+ Why can’t more than 16 people take part in the tour?

e The BBTis an active construction site, there is construction traffic underground. We can
only take a maximum of 2 minibuses with space for 16 people.

+How does a double tour work?

e |n exceptional cases, double tours are possible, whereby one part of the group receives
a project presentation in the tunnel worlds, while the other half enters the tunnel with
2 minibuses for the construction site tour. The two groups then change places. In this
case, the tour lasts around 3 hours.

+ What are the requirements for participating in a construction site tour?

e Minimum age 18 years (exception: 16 years with declaration of consent and
accompanied by an adult)

e In good health and able to walk

e Pregnant women and people with pacemakers may not join the tunnel tours
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+Is this tour also suitable for children/school classes?

e |tisalso possible for school classes aged 16 and over to take part in a guided tour of the
construction site if they have a declaration of consent and are accompanied by an adult.
We offer guided tours of the Tunnel Worlds exhibition centre for younger children.

+What is the exact programme of a construction site tour?

e After a project presentation in the Tunnel Worlds exhibition centre, protective
equipment (helmet, high-visibility waistcoat, boots) and a safety briefing are issued.
The minibuses will then take you to the construction site in Wolf/Steinach, the entrance
to the tunnel.

+What are the temperatures in the tunnel?

e The deeper we drive into the mountain, the warmer it gets. The average temperature
is 21 degrees. The humidity is also very high.

+Do we need special footwear?
e We will provide you with safety boots.
+How deep into the mountain do we go?

e We drive through the access tunnel about 400 metres down into the mountain to the
main tunnel tubes. In the Wolf area, a rock overburden of around 600 metres is
possible.

+Are there any special safety precautions underground?

e Before you enter the tunnel with our trained BBT Guide, you will receive a safety
briefing with all the details to be observed underground.

+Who is liable if something happens underground?

e Before entering the tunnel, you will fill out a disclaimer. Construction site tours are at
your own risk.

+Are photography and filming allowed underground?

e Yes, both are permitted, but we ask that you always do this in a standing position, as
the ground can be uneven in subterranean sites.
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